KUNDA SADAM

QUALITY, ENVIRONMENTAL AND HEALTH & SAFETY POLICY
We promote the following principles in our activities:

Personal approach
e We are able to react swiftly to the requests of our customers.
e We are flexible in our activities and proceed from the expectations of our customers.

Speed
e Our professional team is able to provide fast handling of goods.
e Technological descriptions provided for our work processes ensure sustained quality and
safety.

Compliance with law
e Qur activities are guided by local and international legislation.
e We regularly review obligations arising from legislation and update our management system
accordingly.

Environmental friendliness
e We monitor the purity levels of the aquatic environment on a regular basis.
e We avoid possible pollution with bulk substances when handling goods.
e We ensure that waste is properly handled and immediately eliminate any contamination.

Secure and safe working environment
e We ensure a safe working environment for our employees.
e We involve our employees in assessing risks and inspecting the working environment.
e We make sure our partners and visitors comply with security requirements and requirements
of occupational health & safety on the territory of the port.

(Excerpt from the management system manual)



